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Adapted Travel by Mike Cohen

ALBANY, NEW YORK

Shopping in the United States has always 
been a delight for my family and I, es-

pecially with our dollar close to par with 
the American greenback. Albany, the capi-
tal of the State of New York, is just under 
four hours from Montreal by car and the 
home of the large Crossgates Mall and the 
smaller, but equally impressive Colonie 
Center.

We recently spent four days in Albany. 
With a great place to stay, excellent res-
taurants to choose from and, of course, the 
endless shopping experience, it proved to 
be the perfect mid-winter getaway.  World-
class museums, unique galleries, stunning 
architecture, those enticing restaurants, and 
welcoming accommodations can indeed 
keep you busy for days.  Enjoy everything 
from boating to skiing and biking to snow-
shoeing.  

There is an abundance of professional the-
atre, music, dance, sports, and a backyard 
full of recreational splendors. As the cross-

roads of the northeast, Albany is easily ac-
cessible by car, train, and plane and is lo-
cated less than three hours from New York 
and  Boston. I have also heard very good 
things about the Albany Aqua Ducks & 
Trolleys (www.albanyaquaducks.com), an 
amphibious tour and trolley tour company.    

The Crossgates Mall is home to 250 stores, 
restaurants and kiosks, including big box 
tenants Macy’s, Sears, Dick’s Sporting 
Goods and JC Penny (now called JCP). 

The vast majority of entrances are ADA 
accessible with ample parking distributed 
throughout the site.  You can rent a wheel-
chair at the information desk near the 
Macy’s entrance.  We spent nearly seven 
straight hours there on a first day and went 
back for another three the following after-
noon.

ACCOMMODATIONS: When in Albany 
we enjoy staying at the Cresthill Suites 
(www.cresthillsuites.com), an extended 
stay hotel located at 1415 Washington Ave-
nue. It turned out to be most convenient for 
us. There were large Hannaford’s and Price 
Chopper grocery stores nearby, as well as 
plenty of restaurants, the Crossgates Mall, 
the Colonie Center and two movie theatre 
complexes. Cresthill is in fact part of a 
small chain, with other locales in Syracuse, 
NY and Wichita, Kansas. 

I would strongly recommend this place for 
families. Our spacious two bedroom suite 
had all of the comforts of home, includ-
ing a fully equipped kitchen with a fridge 

and appliances and free 
wireless internet. We 
had a comfortable liv-
ing room, with a couch, 
chair, table and chairs, 
three flat screen TVs 
and plenty of cupboard 
space.  Whether you’re 
staying for a night or 
a month in any one of 
these suites, the hotel 
offers an array of ser-
vices to accommodate 
your travel needs. In the 
morning, you can enjoy 
a complimentary break-
fast, and in the evening, 
a light fare reception and 
social hour is available 
every Monday through 
Thursday.  There is dai-
ly housekeeping, same-
day valet service, a gro-

cery shopping service, free guest laundry, a 
fully equipped fitness center and a seasonal 
courtyard with a pool, patio and grills. Gen-
eral Manager Lisa Druckreier notes that the 
10-year-old property has a regular clientele 
who stay there for long periods of time,  be 
it people working on big projects in town 
and in construction, those relocating, fire 
victims and of course vacationers who 
want to enjoy all of the comforts of home.  
The hotel has a number of handicapped 

accessible rooms 
and handicapped 
parking spots at the 
front door. There is 
elevator access to 
each floor and level 
crossings in the hall-
ways.

I found the staff at 
the front desk ex-
ceptionally helpful. 
While the room was 
very comfy, I also 

enjoyed spending time in the large lobby 
area and sinking into the big sofa in front 
of a TV. A self service coffee, tea and hot 
chocolate is available 24 hours a day. For 
more information call 1.888.723.1655 or 
email info@cresthillsuites.com. You can 
also register online.

WHERE TO DINE:  We had a marvel-
ous meal at Simpson’s Grille, located at 
the Desmond Hotel & Conference Cen-
ter (www.desmondhotelsalbany.com), a 

magnificent facility at 660 Albany Shaker 
Road.  The Desmond is also home to the 
AAA four diamond-rated Scrimshaw Res-
taurant and The Tavern, an English style 
pub. There is free parking.

I started off with a warm bowl of New Eng-
land clam chowder. For the main course, we 
selected three different items:  the seafood 
penne alfredo, a combination of Alaskan 
crabmeat, jumbo gulf shrimp and Georges 
Bank sea scallops tossed in a garlic cream 
sauce; pesto herb sea scallops, coated with 
basil pesto and fresh herbs, broiled and fin-
ished with tomato vinaigrette; and a char 
grilled ribeye, 14 ounces, well marbled and 
full of flavor.  All main courses come with 
a signature house or Caesar salad, choice 
of potato or rice pilaf and the chef’s fresh 
vegetable of the  day.

The menu also includes chicken, different 
fish entrees, prime rib of beef, filet mi-
gnon and veal piccata. The hotel entrance 
is perfectly wheelchair accessible and so 

is the entire restaurant, located right by the 
front desk. This is a pretty venue, featuring 
booths and tables, and popular with tourists 
and locals.

Montreal now has its own  P.F. Chang’s 
China Bistro. Yet a few months ago, while 
anticipating the local opening,   we dined 
at the  P.F Chang’s Colonie Center location  
in Albany. Each dish on the P.F. Chang’s  
(www.pfchangs.com) menu is prepared to 
order using the freshest and highest quality 
ingredients.  The Albany location has been 
in operation for five years and the menu is 
tantalizing,   featuring a much appreciated 
calorie count next to each item.  You really 
must start off with the P.F. Chang’s sig-
nature chicken lettuce wraps: wok seared 
minced chicken, mushrooms, green onions 
and water chestnuts served over crispy rice 
sticks with cool, crisp lettuce cups.

Select your sharing dishes wisely. My rec-
ommendation is the Mongolian beef (ten-
der flank steak wok-cooked then quickly 
tossed with scallions and garlic), crispy 

honey shrimp (lightly 
battered and tossed in a 
sweet and tangy honey 
sauce with green onions), 
double pan-fried noodles 
(crisp egg noodles stir-
fried with mushrooms, 
bok choy, carrots, celery 
and onions and comes 
with a choice of beef, 
pork, chicken, shrimp or 
vegetable)  and a bowl of 
steamed rice.

You can check the full 
menu out online, includ-
ing  a full selection of 
gluten free items, lunch 
specials and kids choic-
es. There is also a deli-
cious array of signature 
desserts. The sidewalk 
leading to the restau-
rant, the entrance and 

the entire restaurant is handicapped acces-
sible. 

AT THE MOVIES: The Albany area has 
some wonderful movie theatre complexes, 
each operated by the Regal Entertainment 
Group (www.regmovies.com). We have a 
particular fondness towards the Regal Col-
onie Center Stadium 13. This four-year-
old movie complex encompasses around 
64,000 square feet, with more than 2,800 
seats in a total of 13 auditoriums. It is right 
next to P.F. Chang`s, the Cheesecake Fac-
tory and a huge Barnes &  Noble, great to 
know when you are planning an outing. 
The seats at this theatre are very comfort-
able as they swivel. We actually stopped 
by the evening before our show to pick up 
tickets in advance. You can also purchase 
them online at fandango.com.

Once in the theatre we were entertained by 
a feature called First Look, which included 
previews of upcoming film and DVD re-
leases and a series of very amusing com-
mercials. Hearing impaired devices are 
available upon request and the complex is 

The Cresthill Suites in Albany has plenty of space.

The Albany skyline.
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very accessible with ramps in each theatre 
and handicapped seating. 

EXTENDED STAY TORONTO

My family and I recently returned from a 
nice extended stay in Toronto (www.seeto-
rontonow.com).  I have been heading down 
the 401 for decades, usually for a few days 
at a time. When work and personal com-
mitments required an eight day stay in the 

downtown area I needed a place which 
could serve as a home away from home. 
The Grand Hotel and Suites (www.grand-
hoteltoronto.com), located at the corner of 
Jarvis and Dundas, was the logical choice.

This is a great area to select as a base for 
it is in such a dynamic location. First and 
foremost, the amazing Eaton Centre (www.
torontoeatoncentre.com) is just a few 
blocks away. Besides its endless array of 
stores and kiosks, there is an Indigo book-
store, a number of restaurants and the busy 
urban eatery food court, which can serve 
your dinner needs at good prices on a daily 
basis. Dundas Square, across the street, is 
Toronto’s answer to Times Square and al-
ways full of action. The Theatre District 
is nearby.  Thanks to Mirvish Productions 
(www.mirvish.com), Toronto is Canada’s 

answer to Broadway. 
The Andrew Lloyd 
Weber version of The 
Wizard of Oz  (www.
wizardofozthemusical.
com) has been bringing 
in the crowds at the Ed 
Mirvish Theatre since 
December 2012, with 
lead performer Daniele 
Wade showing everyone 
who watched her win the 
role on a CBC TV real-
ity show in the fall that 
she is the real thing.  Its 
run will stretch into June 
and then tour the USA. 
The Tony Award win-
ning musical The Book 
of Mormon comes to the 
Prince of Wales Theatre 

April 30 to June 9 while Anything Goes 
hits the same venue July 16 to August 18.

Patrons requiring wheelchair or other 
special-needs seating at any of the Mirv-
ish  venues are asked to call TicketKing at 
either 416.872.1212 or 1.800.461.3333 for 
assistance in finding the best available seat-
ing alternatives.

Before leaving for Toronto, check out http:// 
torontomobility.com, a website designed 

with the disabled in 
mind. You will find a list 
of stores, malls, build-
ings, attractions, etc. and 
just how disabled acces-
sible they actually are.  
Specifics included will 
be location, what kind of 
store, whether they have 
automatic doors, ramps, 
disabled washrooms, 
etc. What you will also 
get are problems you 
may encounter as well.  
There is a ‘thumbs up’ 
and a ‘thumbs down’ 
section here.  

ACCOMODATIONS: 
The Grand Hotel and 
Suites, is located  at 
225 Jarvis Street, near 
Dundas. This beautiful 

locale is only 13 years old and still looks 
spanking new. It features 177 extraordinary 
guest suites.  For  families, the 550  square 
foot junior two bedroom suite feature a 
spacious living room/work area separated 
from the two  bedroom areas by sets of 
double French glass doors with vertical 
blinds. The bedrooms areas contain king 
and  queen size beds, LCD TVs and dual-
line telephones with dataport.  A separate 
living area contains a double sofabed, TV, 
DVD Player, CD Player and a work desk 
with a dual-line telephone. There is a fully 
equipped kitchenette with  a microwave, 
fridge, coffeemaker and cutlery.You can 
slip into a  plush bathrobe, use the iron and 
ironing board and enjoy the convenience of 
the laptop size in-room safe.

There is complimentary wireless internet 
access in each room. Indeed this place 
has all of the comforts of home and more, 
which is why many guests capitalize on 
the options of extended stay packages for 
21 consecutive days or more. The kitchen-
ette is a definite bonus and something ko-
sher guests in particular will find useful as 
they can prepare some of their own meals. 
A very large Metro supermarket is just a 
block and a half away. The suite has ample 
cupboard space to pack away the groceries.

All guests get to enjoy a splendid breakfast 
buffet, free of charge, with an extensive ar-
ray of items to choose from. There is also a 
fitness centre, the two-storey neo-classical 
indoor pool (surrounded by exquisite hand 
painted murals) and  two whirlpools on  
the rooftop garden, which provides a  
panoramic view of To-
ronto.  The latter is a real 
plus and an area guests 
take advantage of year-
round, even with below 
zero temperatures. When 
darkness falls, movies 
and television shows are 
piped on to a large white 
screen.

There is 24-hour room 
service, twice-daily 
maid service, valet and 
underground parking, 
a friendly concierge,  a 
restaurant, 10,000 square 
feet of meeting space 
and a fully equipped 
business centre. Shuttle 
services are available to 
anywhere in the financial 
core. Make sure to bring 
your Aeroplan card  in order to earn 500 
miles per night.   Having the two distinct 
bedrooms and the middle area was a bonus 
I would recommend for a family spending 
multiple days together in a hotel room, pro-
viding just the necessary privacy.

The hotel attracts a lot of Montrealers and 
for that reason you will feel right at home 
watching the CTV Montreal station, as well 
as Radio Canada. Hotel general manager 
Heidi Wengle confirms that this was done 
as a result of feedback from guests.

Furthermore, Wengle told us that there are 
ongoing renovations to guest rooms. This 
includes new linens and  mattresses. Over 
the last couple of years all of the televisions 
have been replaced with LCD flat screens 
while hardwood flooring has also been 
installed. The common hallways on each 
floor are having the carpets replaced and 
new paint colours. Eventually the light fix-
tures and artwork will be changed as well. 
In the meeting room foyer the carpets were 
replaced and new chairs are on order for 
this section. There are plans to modify the 
main lobby and the Citrus restaurant in the 
near future.

The hotel is fully wheelchair accessible, ei-
ther via a ramp at the front entrance or via 

the indoor garage. Once inside, the eleva-
tors are of good size.

DINNER:   Well, given the fact the first 
P.F. Chang’s in Canada opened here last 
summer, where else would you expect me 
to dine?  Located at the newly redevel-
oped and trendy Shops at Don Mills, the 
place was packed during our mid-week 
visit. While the menu is the same at all P.F. 
Chang’s locations, our server delighted 
us by creating her own kind of sauce be-
fore our very eyes by mixing up the ones 
already placed at our tables. It was a nice 
twist. There is handicapped and valet park-
ing. The entrance is wheelchair accessible, 
as are all of the tables.

ONTARIO SCIENCE CENTRE:  I made 
my first visit to the iconic  and massive On-

tario Science Centre (www.ontarioscience-
centre.ca), home to interactive experiences 
with science and technology. This place not 
only develops and sources the world’s best 
exhibitions – supplemented with relevant 
programming to provide engaging experi-
ences – but  it aims to make a fundamental 
difference in the lives of visitors by provid-
ing them the skills and attributes to create a 
better future for the planet.

This is a barrier-free facility,  offering 
extra-wide parking, free wheelchairs and 
strollers, wheelchair seating in the marvel-
ous Shoppers Drug Mart® OMNIMAX® 
Theatre (where we saw the amazing film 
Born to Be Wild), barrier-free elevators, 
a washroom for special needs persons 
and safe areas of refuge in case of emer-
gency. Their  Access Guide for Visually 
Impaired Persons lists exhibits that can be 
experienced through touch, taste, hearing 
and smell.  Organizations serving disabled 
people are admitted for free to the Ontario 
Science Centre, as part of a registered pro-
gram of therapy.  

Mike Cohen is the editor of Inspirations. 
E-mail him at mcohen@inspirationsnews.
com and follow him on Twitter @mikeco-
hencsl.

The Desmond has wonderful dining options.

The Grand Hotel and Suites’ attractive pool.

The Ontario Science Centre.


