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bedroom townhouses with fully-equipped 
living spaces and kitchens. Lodgings and fa-
cilities are all located in the walkabout Vil-
lage. A free on-demand shuttle service also 
runs daily throughout the Village. We stayed 
in a beautiful two bedroom slopeside con-
dominium which can easily accommodate 
anywhere from seven to 10 people if you 
use the hideabed and request a cot. Homes 
are prepared for your arrival with bath tow-
els, linens, blankets and pillows. Your con-
dominium will also have hotel size bars of 
bath soap, toilet paper, paper towels, dish 
towels, dish soap, sponges and trash bags. 
The kitchen in your village home includes 
pots, pans, plates, glasses, silverware, cook-
ing utensils, a toaster and an auto-drip cof-
fee maker. All homes have a stove, refrig-
erator, a stacking washer and dryer or access 
to a washer and dryer in the building. There 
were four flat screen tv’s in our condo, one 
with a VCR/DVD combo and a stereo sys-

tem. Private rooms do not have a kitchen. 

SENSITIVITY TO SPECIAL NEEDS:  In 
terms of sensitivity and compassion for in-
dividuals with special needs, look no further 
than Lisa Howe. She is the daughter of re-
sort managing director and owner Bill Strit-

Smugglers’ Notch Resort strong on 
special needs

Smugglers’ Notch Resort (www.smuggs.
com)  is a year round mountain vacation 

resort, located 30 miles east of the Burl-
ington International Airport and about two 
hours from Montreal. This piece of paradise 
offers a complete Mountain Village with 
convenient restaurants, lounges, entertain-
ment, sport shop, 10 tennis courts, a driving 
range, multiple and magnificent pools, Rum 
Runners’ Hideaway reservoir, playgrounds, 
woodland miniature   and disc golf courses, 
a full service conference and banquet cen-
ter, a U.S. Post Office, a real estate office, a 
country store, TREASURES child care cen-
ter, a welcome and reservation center, and 
two teen centers.  

Summer programs go from June through 

September.  If you are like me and plan 
ahead, then pencil this place  in for next 
summer and don’t be shy to book your 
choice dates in the winter.

All accommodations are mountainside con-
dominiums ranging from studios to five 

zler and the vice-president of new market-
ing opportunities, information technology 
and full owner contracts. 

Howe told me how her start at the resort 
was interrupted by a previously planned six 
week trip to Kazakhstan,  where she had 
arranged to adopt a four year old hearing 
impaired child she named Claire. Howe al-
ready had a biological daughter, Lauren, of 
the same age.

“Claire had been abandoned at birth by her 
mother and left in an orphanage,” Howe 
said. “All she could do to communicate was 
point. I brought her back to Vermont and 
one of the first things I did was put her on 
skis at Smugglers.”

Through a cochlear implant, Claire gained 
the ability to perceive sound. She communi-
cates mainly through sign language. “Claire 
hit the jackpot,” says proud grandfather 
Stritzler. “She went from an orphanage in 
Kazakhstan to a beautiful life in Vermont.”

The  Smugglers’ Notch Adaptive Program 
(SNAP)  provides year-round therapeutic 
recreation to support vacationing guests - 
children and adults - with special needs. The 
program has been in existence for a num-
ber of years, and is all about offering these 
guests a fun experience in a supportive en-
vironment. 

During the summer,  SNAP may include 
swimming with use of the pools and water-
slides, hikes, sing-a-longs, arts and crafts, 
canoeing and kayaking, nature discovery 
and use of their climbing wall. A special 

Mountain Camp on selected summer weeks 
includes these activities, plus rock climbing, 
horseback riding and tandem biking.

In winter, half and full day lessons in ski-
ing and snowboarding are available. The 
instructors will evaluate each individual’s 
needs and goals to determine what equip-
ment is necessary. The SNAP  maintains an 
inventory that includes mono-skis, bi-skis 
and a slider. A special Snowman Camp ex-
pands the experience by including dog sled-
ding, cross-country skiing, snowshoeing, 
ice skating and more.

The winter and summer SNAP are tailored 
to meet the needs and goals of the indi-
vidual. Some participants may require two 
counsellors, while others may be appropri-
ately paired one-on-one. “We also offer an 
inclusion program, which gives a child with 
a special need the opportunity to social-
ize with their peers in our award-winning 
children’s programs while still maintaining 
the support of the SNAP counsellor,” says 
Karen Boushie, head of media relations. 
“Consultation between the family and the 
program manager before arrival helps ease a 
child’s adjustment to the program by outlin-
ing what the family can expect from their 
child’s SNAP experience.”

For guests with special access requirements, 
the reservations staff may direct inquiries 
to condominium homes that suit individual 
needs. SNAP web pages are at http://www.
smuggs.com/pages/summer/kids/adaptive_
programs.php and http://www.smuggs.com/
pages/winter/kids/adaptive-programs.php. 

Adapted Travel by Mike Cohen

At Smugglers’ Notch the  adaptive program enables the physically handicapped to ski.

One of the magnificent pools at Smugglers’ Notch.
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Alisa Anderson  is the program manager 
for SNAP. “The SNAP program has served 
people with Cerebral Palsy, Autism, devel-
opmental disabilities, spinal cord injuries, 

visual impairments, seizure disorders, Frag-
ile X, Bi-Polar, Down Syndrome, Diabetes 
and more,” she noted.  

Here are a few examples of some success 
stories.

Last winter there was  a three year old girl 
with Down Syndrome who was registered 
for the learn to ski program.  “The only 
hang-up was when the mom made the res-
ervation months earlier,  she informed us 
that the daughter was still not walking,”  
Anderson explained.  “I assured her that 
that was fine and we would be able to work 
with the skills that she does have.  Once 
they arrived at Smugglers’ Notch this young 
lady had started walking.  The next day 
was her first ski lesson and she skied.  We 
used a piece of adaptive equipment called 
a snow slider to assist with her balance and 
strength.  By the end of the week she was 
able to make a few runs in the morning and 
a few runs in the afternoon, all while wav-
ing to everyone she saw.  Needless to say 
her family was thrilled to see their daughter 
enjoy the sport they love.”

This past summer Smuggs  had a family vis-
it for the first time from Florida.  This family 
has four sons and their second to oldest has 
a rare condition called Dravet Syndrome.  
This child has seizures often,  which limits 
the activities that he can do. With the help 
of the SNAP program this young man was 
able to participate on the playground with 

an adaptive swing safely.  He was also able 
to experience many summer camp activi-
ties such as painting, bounce house, hikes, 

swimming, and other art projects.

THE PROPERTY: Smugglers’ Notch cur-
rently has 660 units, with a new phase of 35 
on the way. 

Smugglers’ has four water playgrounds 
with eight pools and four waterslides. At the 
Mountainside Pool there is the Giant Rapid 
River Ride, the Turtle Slide, Little Smug-
glers’ Lagoon, bathhouse, snack bar, and sun 
decks.  Over at the Courtside Pool, you can 
enjoy the Flume Waterslide, wading pool, 
Olympic-sized pool, two 14-person jacuzzi 
tubs and a  bathhouse and snack center. Rum 
Runners’ Hideaway features 10-acres of nat-
ural water, Fidget Ladder, Aqua Jump, fish-
ing, canoe and paddleboat rentals, a picnic 
pavilion and changing room, with spectacu-
lar mountain views. Then there is Notchville 
Park, a family playground amidst tower-
ing maples with the Giant Swing, Raven’s 
Roost Climbing Tower, three terraced pools 
with nearly 5,000 square feet of water area, 
Peregrine’s Picnic Pavilion, sand volleyball 
court, croquet, tumbling brook, frog pond, 
and bathhouse. Notchville also features the 
Twister, a 140 foot body flume waterslide.

The Village and Sterling Ponds provide 
great trout fishing, and the Lamoille River 
and Lake Champlain (the “Sixth Great 
Lake”) are nearby.  

Each family member is entitled to join in 
the daily Summer Fun University programs 

included in the FamilyFest and Adventure 
Connection Vacation Packages: Discovery 
Dynamos (for 3-4 year olds), Trail Blazers 
(5-6), Adventure Rangers (7-10), the Notch 
Squad (11-15), Mountain Explorers (16-17), 
and Adult Adventures. Dozens of family ac-
tivities spanning the ages are also included.

Following a mountain brook from high 
above Smugglers’ Notch Resort Village, the 
ArborTrek Zip Line Canopy Tour at Smug-
glers’ descends through mature stands of 
hemlock, white birch, and sugar maple. The 
two and a half to three-hour tour includes 
riding down more than 4,000 feet of zip 
lines, crossing sky bridges, and rappeling 
from trees, offering a memorable and thrill-
ing experience for ages eight and older. The 
tour is included in the Adventure Connec-
tions Vacation Package. It just opened last 
December. Other unique fee-based pro-
grams include fishing and paddling adven-
tures, golf instruction, health and wellness 
offerings, arts and crafts classes, and more.  

FALL OPPORTUNITIES: An Autumn-
Fest package offers Smugglers’ exceptional 
lodging and programming at the lowest rates 
of the year! The package includes lodging 
and use of the pool and hot tubs. Guests also 
have the opportunity to enjoy Smugglers’ 
woodland miniature golf, shuffleboard, bas-
ketball and volleyball. The cost for Autumn 
Fest for a family of four staying two nights 
in a two bedroom condominium is $410; 
other lodging sizes and stays are available. 
With stays of three nights or more, an ad-
ditional night is free.

WINTER FUN: Ski and snowboard season 
is from late November  until mid-April. Three 
interconnected mountains comprise north-
ern Vermont’s biggest vertical drop at 2,610 
feet. Skiers and snowboarders are welcome 
on all trails. Morse Mountain, the begin-
ners’ haven, rises directly out of the Resort 
Village. Sterling Mountain’s terrain appeals 
especially to intermediates, while Madonna 
Mountain is the expert skiers’ mountain.  
 
SNOWFALL: Smugglers Notch averages 
316 feet of snow per season (based on a 
five year average).   Snowmaking covers 62 
percent of total terrain. The $2.5 million in 
improvements over the last several years in-
clude a 20 million gallon reservoir and addi-
tional pumps and guns. More than 100 snow 
guns are water and energy efficient. Groom-
ing capabilities are enhanced by a winch cat 
groomer, power tiller, and Zaugg groomer to 
maintain and contour terrain park features. 

THE VILLAGE OF STOWE: Only Stowe, 
Vermont combines a classic 200-year-old 

village with Mt. Mansfield, Vermont’s high-
est peak. This unique juxtaposition imbues 
Stowe with a character reminiscent of great 
European mountain resorts. Just log on to 
www.gostowe.com, where you will find a 
chalk full of ideas to enjoy at this year-round 
vacation spot. You can also call 1-877-GOS-
TOWE.

My family and I recently spent some time 
in the area. It was in fact our first visit there 
in a decade. Though Stowe enjoys an inter-
national reputation as a winter destination, 
it is just as exciting in summer. Sparkling 
streams attract anglers, splashers, and pad-
dlers. Horseback riders gallop through wild-
flower strewn meadows. Bikers and hikers 
take to the recreation path and to more chal-
lenging mountain trails as well. Stowe’s golf 
and tennis offer challenges for newcomer 
and old pro alike or enjoy a glider ride soar-
ing above Stowe’s spectacular terrain.

It is never too early to plan ahead for the 
summer of 2012. If your trip  is targeted for 
late July try and sample  The Taste of Stowe 
Arts Festival (http://craftproducers.com). 
This is an unusual event, combining a mar-
ket for handmade crafts, original art, music, 
and an array of gourmet edible treats. A co-
lossal 100 foot wide tent houses the artists 
and artisans and other smaller tents host the 
culinary components.

You can also take the easy way up  the moun-
tain in the famous Stowe gondola. Spectac-
ular views await you near the peak of Ver-
mont’s highest mountain. From the gondola, 
access hiking trails or stop for a bite in the 
lift summit snack bar.  This runs daily from 
mid June until mid-October. Stowe Moun-
tain has  an adaptive skiing program in the 
winter. There is also a  wheelchair accessi-
ble cabin to ride the Gondola in the summer 
and winter.

The historic Green Mountain Inn (www.
greenmountaininn.com) has been offering 
travellers  respite for over 175 years. Lo-
cated at  18 Main Street,  it   features 107 
accommodations,  ranging from traditional 
guest rooms to luxury suites and town-
houses. If you need wheelchair access, it is 
recommended that you call in advance so 
that the appropriate room location can be 
reserved. There is an  elevator.

Last year a major renovation project com-
pletely refurbished nearly a quarter of the 
historic hotel’s Main Inn room inventory. 
Twelve of the hotel’s second floor rooms 
within the property’s central Inn build-
ing underwent  a substantial revitalization.  

The Alpine slide in Stowe is a major attraction in the spring and summer.
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The indoor pool at the Doubletree Burlington.

There was a complete remodeling of bath-
rooms, air conditioning system improve-
ments, floor plan readjustments to maximize 
space, the installation of new high grade 
noise-dampening windows and the addition 
of new large screen plasma TVs.

The Inn is also home to the wonderful Whip 
Bar and Grill (http://www.greenmountain-
inn.com/whipbarandgrill.html). This spot 
provides travellers respite, refreshment, 
and fine dining in a casual atmosphere.  It 
features an extensive menu full of flavorful 
food prepared with Vermont  products and 
the freshest ingredients from local farmers. 
There are fresh homemade breads and in-
credible desserts. It is open for lunch, dinner 
and Sunday brunch. The bar offers a great 
selection of Vermont and New England mi-
crobrews on tap and a newly revised wine 
list sure to tempt occasional wine enthusi-
asts and connoisseurs alike. 

I would strongly recommend the grilled 
swordfish, which cuts like butter. It comes 
with vegetables, but you can switch this for 
the mashed potatoes.

We shared some garlic shrimp as an ap-
petizer. It came with two sliced baguettes. 
You can order a half Caesar salad here to 
save more room for the entrée. There is a 
kids menu, but the younger ones might want 
to try the delicious flatbread pizza from the 
main selections.  This is the place for fish – 
salmon, tilapia, wild striped bass and oven 
roasted Boston cod. There are also steaks, 

chicken, burgers and sandwiches. For 
wheelchair access, you must enter through 
the main hotel door.

DINNER AT GRACIES:  Many veteran 
Stowe vacationers also strongly recom-
mended Gracie’s Restaurant (www.gra-
cies.com) at 18 Edson Hill Road. Owners 
Paul and  Susan Archdeacon are  wonder-
ful hosts. Paul, known simply as “Archie,” 
came here in 1972 from Boston to ski and 
never left. This is where he met Sue. In 1991 
the couple opened the restaurant,  naming it  
after their  new shelter rescue dog Gracie,  
a Yellow Lab Air Dale mix from the South 
Burlington Humane Society. The name 
stuck and the restaurant took off. Right from 
the start Gracie’s was committed to produc-
ing as much of their menu as possible them-
selves. All the breads, rolls and desserts are 
made on the premises. This led to the intro-
duction of Gracie’s “Doggie Bag.” A penny 
candy bag painted on the inside with white 
chocolate, frozen and filled with chocolate 
mint mousse. When ordered the paper bag is 
peeled off and the chocolate sack is served 
over double boil hot fudge. The “Doggie 
Bag” is garnished with fresh baked sugar 
cookies cut to look like milk bones. I have 
not tasted such an exceptional dessert in a 
long time.

The doggie theme carries throughout the 
menu with all the burgers, made with Boy-
den Farms all natural ground beef, named 
after particular breeds. There is some type 
of canine logic to the names with the Chi-

huahua served with a side of quacamole.   
The barbeque ribs are slow roasted for 12 
hours, Memphis style, and slide right off 
the bone. I combined my order with chick-
en, garnished in fabulous bbq sauce, along 
with wild rice and cole slaw. The bar steak, 
a six ounce filet mignon, is another house 
favorite. All steaks here are handcarved in 
the kitchen by Gracies’ chefs.  This facility 
is completely wheelchair accessible, includ-
ing the outdoor terrace. Reservations are ac-
cepted at 802-253-8741. 

BACK TO BURLINGTON:  If you are 
going  to be spending time in Smugglers’ 
Notch or Stowe, then it makes a lot of sense 
to book a few nights either before or after 
that trip in Burlington where great shopping 
opportunities await you.

WHERE TO STAY:  The Doubletree Ho-
tel Burlington (www.burlington.doubletree.
com) is located  just off I-89  on Williston 
Road and near the airport. This is a large and 
attractive property. All standard guestrooms 
include the Sweet Dreams bed, coffeemak-
er, hairdryer, iron and ironing board, refrig-
erator, easy chair, in-room remote printing, 
Lodgenet with web access and Game Cube, 
speakerphone and complimentary wireless 
high speed internet access.  In the suites 
there is a main bedroom with a king size bed 
and flat screen TV, separated by a door to 
spacious living room area featuring a pull-
out couch, a working desk with two chairs 
and another flat screen televisions. The 
bathroom is conveniently accessed from the 
living room area,  which is especially con-
venient for families with small children who 
needn’t wake up parents as they charge to 
use the  facilities early in the morning.

The hotel has a nice pool, connected to an 
outdoor patio and an amazing workout gym 
open 24 hours a day. Its stairmasters have 
small television monitors attached, with 
headphones, making one’s workout so much 
more pleasant. There is an onsite restaurant 
called Trader Duke’s.

The hotel has five handicapped accessible 
rooms, two with roll-in showers.

All of the necessary equipment for the hear-
ing impaired is in place. Both the main and 
banquet entrances are fully wheelchair ac-
cessible, with wide sized elevators to trans-
port those booked on the second floor.

DINING OUT: We were thrilled to find an 
Outback Steakhouse (www.outback.com) 
only minutes from our hotel at 150 Dorset 
Street. This has always been one of my fa-

vorite chains.  Montreal’s West  Island had a 
franchise for about a  two year period which 
we happily frequented. Why it shut down  I 
still do not understand. 

Well, if you want to experience  this spot,  
best known for grilled steaks, chicken and 
seafood, then Burlington represents  the 
closest opportunity for Montrealers.  

The Outback also offers a wide variety of 
crisp salads and freshly made soups and 
sides. New creations and grilled classics 
are made from scratch daily using only the 
highest quality ingredients.   We had a su-
perb meal. I would recommend the clam 
chowder, the lobster tails and of course the 
steaks – either the rib eye or Victoria’s filet. 
The new menu actually has a calorie count 
in brackets for every single item, which is 
great for folks who are watching what they 
eat. This Outback is opened seven days a 
week. Call 802-862-0003 for reservations. 
The restaurant is wheelchair accessible. 

SHOPPING: The Church Street Market-
place pedestrian mall is an amazing place to  
shop. With over 100 retail shops, restaurants 
and street vendors, this  a popular destina-
tion for shopping, dining and people watch-
ing. A recipient of the prestigious Great 
American Main Street Award, the Market-
place is recognized as one of the most suc-
cessful pedestrian malls in the country.

Burlington Town Center is considered Bur-
lington’s premier indoor shopping center, 
featuring an exciting retail mix including 
J.Crew, Pottery Barn, Williams-Sonoma, 
Ann Taylor Loft, Abercrombie & Fitch, 
Aéropostale, Gap/Gap Kids/Baby Gap, 
Crabtree & Evelyn and Macy’s Department 
Store.

Then there is University Mall,  Vermont’s 
largest enclosed shopping center, with over 
70 shops and services. Here you can choose 
from a major selection of major department 
stores like JC Penney, Sears and the Bon-
Ton. Within walking distance you’ll find 
HomeGoods, Hannaford Food & Drug and 
the Sears Automotive Center. Plus, there 
is plenty of free parking and wheelchair  
access! 

Mike Cohen is the editor of Inspirations. 
Email him at info@mikecohen.ca, follow 
him on Twitter @mikecohencsl and log on 
to his travel advice column at www.sand-
boxworld.com/travel.
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