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site you can enjoy a delicious meal in Cur-
rents “A Bistro on the Niagara” or unwind 
over a cocktail in the hotel’s comfortable 
lounge.  On Fridays, there is live entertain-
ment.  If you are a member of the Holiday 
Inn Priority Club, then you have access to 
an exclusive lounge featuring free refresh-
ments. The hotel recently installed new 
carpeting, new vinyl wall coverings and 
received new bedding.

In the summer you can look forward to a 
number of fireworks displays  at the annual 
Canal Festival. The hotel is conveniently 
located  just a few minutes off of Highway 
190, yet  secluded from the hustle and bus-
tle of the busy Falls tourism trade. “Sedate” 
is the best way to describe it. Parking is free 
in the large outdoor lot and you are only a 
short drive from a large Tops grocery store 
and two pharmacies. There are two beach-
es nearby – Beaver State Park and Sandy 
Beach.  For more information you can call 

716-773-1111.

The hotel has  10 ac-
cessible rooms, all 
with king beds and 
wider doorways. Four 
rooms have roll in 
showers. The main 
hotel entrance is com-
pletely wheelchair ac-
cessible and the eleva-
tors will bring you to 
every level, including 
the outdoor pool.

There are two fabu-
lous shopping options 
to consider.  The Fash-
ion Outlets (www.
fashionoutletsniagara.
com), with 150 stores,  
can keep you busy for 
hours, with bargains 

galore.  There is also a Target store near-
by. In Buffalo, the Walden Galleria (www.
waldengalleria.com) is a  fabulously large 
shopping centre, with major anchors such 
as Macy’s, JC Penney, Lord and Taylor and 
Sears. It is a 25 minute drive from Grand 
Island. We spent six hours there.  

Niagara USA (www.niagara-usa.com) of-
fers visitors “A Great American Getaway” 
filled with exciting events, one-of-a-kind 
attractions, fascinating history and adven-
ture that the entire family will enjoy.   This 
place exerts its powerful pull on young and 
old alike.  But anyone who has ever seen 
the look in a child’s eyes as they experi-
ence the Falls region – with its unforget-
table natural beauty; year-round activities 

Checking out both sides of Niagara 
Falls 

Headed to the Niagara Falls area this 
summer? Here is my first very impor-

tant piece of advice.  Take advantage of 
the strong Canadian dollar and spend some 
time on the US side of the border. Grand 
Island, located smack  in between Buffalo 
and Niagara Falls, New York (www.niag-
ara-usa.com), represents a good base. The 
Holiday Inn Grand Island Resort and Con-
ference Centre (www.holiday-inn.com/
grandislandny) has been our base  on two 
occasions, most recently during the win-
ter, and we simply loved this gorgeous 263 
room property, located at 100 Whitehaven 
Road. We were lucky to get a reservation, 
selecting a comfortable Jacuzzi suite. This 
is a great year-round choice. In the winter, 
the fitness centre, large indoor pool  and 
whirlpool are real bonuses.The property is 

ideal for business and  leisure travel alike. 
Soon enough, the attractive outdoor pool 
will be in operation. There is also an on-
site health and fitness center, a gift shop 
and yes, for the business executive, secre-
tarial services.

Standard guest rooms have private balco-
nies, flat screen televisions with  on com-
mand movies and free wireless high speed 
internet.  The hotel has two room execu-
tive suites, two room jacuzzi suites or two 
room hospitality suites, each of which  has 
pull out sleeper sofas and large private bal-
conies facing the majestic Niagara River. 
They also are equipped with microwave 
ovens and mini refrigerators. Right next 
door is the  River Oaks Golf Course. On 

and enriching diversions for families – will 
have their own sense of childlike wonder 
re-kindled, and not soon forget the experi-
ence they shared.  

Centered by the awesome majesty of the 
Falls, Niagara USA is a destination unto 
itself, capturing the hearts of families and 
drawing them back throughout their lives.  
And the attractions in the surrounding area 
are fun, active and exciting for parents and 
kids alike.   The main attraction, Niagara 
Falls State Park, is the perfect spot for ex-
periencing this magical landmark. There 
are a number of viewing platforms here, as 
well as some unusual opportunities to get 
even closer.  For those who don’t mind be-
coming one with the water, the Park’s Cave 
of the Winds is a thrilling guided walking 
tour along wooden platforms at the base of 
Bridal Veil Falls.  Participants will inevita-
bly get wet as they walk through the spray. 
Another wet adventure is the famous Maid 
of the Mist  (www.maidofthemist.com), a 
boat cruise which takes guests right up to 
the roaring water at the base of Horseshoe 
and American Falls  (don’t forget to don 
your free plastic poncho). The Maid of the 
Mist  can be accessed from both sides of 
the Falls.  It is one of North America’s  old-
est tourist attractions, and its history is re-
splendent with stories of daredevil rescues 
and visits from royalty. For the disabled, 
there are ramps to get to the viewing plat-
form and an elevator takes you down where 
more ramps allow wheelchairs to go right 
on to the  boat and a special section.

Nearby is the Lockport Cave and Under-
ground Boat Ride. Blasted out of solid 
rock over 140 years ago, the cave system 
initially served as a tunnel to provide river 
water for mills and electrical power Histo-
ry-themed attractions will educate younger 
minds and capture the attention of their 
mature companions.  Old Fort Niagara is 
a wonderful chance for families to travel 
back in time, together.  Preserved as they 
stood in the 1700’s, the Fort’s structures 
(the oldest buildings in the Great Lakes) 
include several barracks, powder rooms, a 
bakehouse, an officers club and more.  

But for the kids, there is no better place to 
go than  Martin’s Fantasy Island (www.
martinsfantasyisland.com), located at Exit 
N-19 (Whitehaven Road) in Grand Island. 
It is recognized as Western New York’s 
most affordable and fun theme park, with 
more than 100 rides and attractions. The 
park walkways and restrooms are equipped 
to accommodate the needs of the disabled.  

NIAGARA FALLS, ONTARIO

After spending five days in the Niagara 
Falls, New York area we crossed the 

Rainbow Bridge and within seconds were 
back in Canada. We settled in at the Shera-
ton By The Falls (www.niagarafallsho-
telsheraton.com). This place has a lot of 
things going for it, notably a passageway to 
North America’s largest  indoor waterpark 
and, if you are lucky, a breathtaking view 
of the actual Falls.

The Fallsview Indoor Waterpark (www.
fallsviewwaterpark.com) is over 125,000 
square feet of water park fun across from 
the Falls.  Located on the Falls Avenue En-
tertainment Complex, this is North Amer-
ica’s largest indoor waterpark and hotel 
complex. It offers 16 waterslides (some up 
to six stories high),  a 1,000 gallon tipping 
bucket, a full size wave pool, oversized 
adult only whirlpools, the Planet Holly-
wood Beach Club, a beach house, a tiny 
tots play area, a year-round outdoor pool 
and sundeck, the Canadian Plunge Bowl 
and the Fallsview indoor beach. The wa-

terpark features di-
rect connections to 
the Sheraton, the 
Crowne Plaza Ho-
tel and the Skyline 
Inn. Admission is 
$34 per person. 
There is also a $10 
fee ($5 refundable) 
for a small locker.

With attractions 
like Marineland, 
the Maid of the 
Mist Boat Tour, 
Casino Niagara, 
Niagara Parks 
C o n s e r v a t o r y, 
Skylon Tower, the 
Butterfly Conser-
vatory, the Imax 
Theatre and the 

Clifton Hills “fun” district, it is no wonder 
why the area  attracts more than 20 million 
visitors annually.  

Tourism Niagara (www.tourismniagara.
com) is responsible for promoting all 12 
municipalities that  make up the region of 
Niagara and they do a fabulous job.  Check 
out their website, which will lead you in the 
right direction.      

Accessible Niagara: Accessible Niagara 
(www.accessibleniagara.com) is a guide 
for people with disabilities to accessible 
venues in Niagara. With more than 20 cat-

Adapted Travel by Mike Cohen

The entrance and deck to Holiday Inn Grand Island Resort and Conference 
Centre indoor pool is wheelchair accessible.

The Fallsview Indoor Waterpark is a popular spot for tourists.
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egories and close to 200 items including 
hotels and lodgings, attractions, shopping 
and services specifically aimed at people 
with disabilities, this website  and guide 
help those who wish to come to Niagara as 
tourists plan their trip. The site and guide 

are also of use to the more than 70,000 
people with disabilities in Niagara looking 
for ways to become more involved in local 
activities.

If you are mobility impaired, this site will 
help you choose your accessible destina-
tions. This site is put together by Eileen 
Zarafonitis and  Linda Crabtree. They 
have been working together for 12 years. 
Between the two they have more than 80 
years in journalism, proofing and fact find-
ing. The requests they receive the most 
frequently are for wheelchair rentals and 
transportation for those in wheelchairs and 
scooters to and from airports and various 
attractions.   

Back in 2002 they surveyed all of the ho-
tels and motels in Niagara, Ontario by 
telephone to find out which ones thought 
they were accessible. Then they set out to 
personally audit all of them. To date they 
have been through more than 40 accessible 
hotels, bed and breakfast accommodations, 
a cottage, a retreat and a respite care unit 
from top to bottom. All write ups have been 
updated. Each place they’ve audited has the 
word (details) beside it and will have pages 
of details about accessibility and photos of 
the bedrooms, bathrooms and close ups of 
things that are important when you have a 
disability.

Linda is a severely disabled with Charcot-
Marie-Tooth disease, a fairly rare neuro-
muscular disorder (see www.lindacrabtree.
com) and she has gone the gamut in her 60 
plus years from braces on orthopedic boots 
to a cane, then two canes, a walker and 
then a wheelchair and electric scooter. She 
uses a scooter exclusively now, indoors and 
out. Her shoulders are shot from lifting her 
body, so she even takes her scooter into 
most restaurants  which she finds easy to 
sit on while eating. “My disability hasn’t 
stopped me from living, and, yes, I still like 

to get out, do things and be as active as pos-
sible,” she says. “I also know firsthand how 
hard it can be when you don’t have the in-
formation and detail you need to truly plan 
ahead when you want to go somewhere, 
be it to a local restaurant or thousands of 

miles away from home. 
And, I’ve visited and 
know well almost all of 
the places on  (the) web-
site as Niagara has been 
my home all of my life. 
My husband and I live in 
St. Catharines, less than 
20 minutes from Niagara 
Falls and we drive all over 
the Niagara Peninsula in-
stead of taking vacations 
away from home. I guess 
you’d say we truly love 
and appreciate the beau-
tiful part of the world we 
live in and we’d like to 
share it with you, particu-
larly if you are mobility 
impaired.”

“AccessibleNiagara.com not only intro-
duces you to our lovely peninsula but 
you’ll find details here you can’t find else-
where. We who are disabled know that the 
word ‘accessible’ means little if it isn’t ac-
companied by detail. Canada doesn’t yet 
have legislation similar to the Americans 
with Disabilities Act  in the U.S.A.,  but it’s 
coming. There is no set criteria in Canada 
for access to hotels, restaurants, anywhere, 
except government buildings. Accessibility 
in Canada is up to the people who develop 
the hotel, the chain that builds the restau-
rant, the entrepreneur who develops the at-
traction. That’s why detail is so important. 
Anyone can say their place of business is 
accessible and when you get there you find 
a six inch step at the entrance. We’ve all 
heard the line, ‘Yes, our business is acces-
sible, there are only a few small steps at the 
front.’ We know those few steps might as 
well be a mountain. To people who walk, 
they are nothing. Years ago, when doing 
the phone survey to find out about acces-
sible hotel rooms before we went out to au-
dit in person, my colleague, Eileen, asked 
one front desk employee how many rooms 
in their hotel were accessible. Her answer 
was something like, ‘All of them, the el-
evator starts at the first floor.’ We have a lot 
of work to do but things are beginning to 
change for the better.”

OAKVILLE, ONTARIO

If you are travelling from Montreal with 
special needs children, Niagara Falls is 

at least eight hours away. My advice is to 
stop on the way there for the evening in the 
Town of Oakville, a vibrant and impres-
sive community within the Greater Toronto 
Area (GTA), Oakville (www.oakvilletour-
ism.ca) is a beautiful lakeside town with a 
strong heritage, preserved and celebrated 
by residents and visitors alike. Founded in 
1857, this thriving municipality of about 

165,000 residents provides all the advan-
tages of a well-serviced urban centre, while 
also maintaining its small-town ambiance.  

A 30-minute drive from downtown Toron-
to, and an hour’s drive from the U.S. border, 
Oakville boasts an $88 million tourism in-
dustry, with over 1.4 million visitors annu-
ally.  On our recent trip to the  Niagara Falls 
area, we decided to stop over in Oakville 
for a day. We checked  into the  beauti-
ful  Staybridge Suites Extended Stay Ho-
tel Oakville Burlington (www.staybridge.
com/oakvilleon),  located at  the QEW and 
Bronte Road at 2511 Wyecroft.  This three 
year old property still looks spanking new. 
It is managed by the Westmont Hospitality 
Group (WHG), which I hold in high regard, 
having stayed at their locales in Ottawa, 
Toronto and Windsor.

The Staybridge Suites Oakville Burlington 
offers  one and two bedroom suites, with all 
the conveniences of home to suit your ex-
tended stay or short term needs. The hotel  
offers apartment like suites featuring fully-
equipped kitchens, cable TV, free wired 
and wireless internet and  direct dial phone 
number with personalized voicemail. There 
is a 24-hour business center with free inter-
net, print/fax/copy capabilities, free laun-
dry facilities, a fitness center, an indoor 
pool, a home theatre room with a 50 inch 
plasma TV, gas BBQ grills, a putting green, 
the Bridgemart “Suite” Shop,  a free deluxe 
breakfast buffet, evening sundowner recep-
tions (Monday through Thursdays).   You 
can help yourself to free soft drinks and 

juices in the lobby 24/7. This hotel is pet 
friendly so that of course includes service 
animals. It is fully wheelchair accessible, 
has one room with accessibility standards 
and handicapped parking at the front en-
trance. For reservations call 1 877 660 
8550, 905-847-2600  or email staybridgeo-
akville@whg.com. The hotel lobby is fully 
wheelchair accessible.

When in Oakville I would recommend you 
make it a point to dine at the Marquis Bis-
tro (www.marquisbistro.com), a 60 second 
walk from the Staybridge Suites lobby.  It 
is open for breakfast, lunch and supper. We 
chose to have dinner there and were very 
pleased with the quality of selections. The 

menus are all online. We shared the lemon 
calamari and the pan seared scallops to 
start and give high marks for the spaghetti 
bolognese, the chicken parmesan and the 
delicious chocolate bundt cake for dessert.  
There are also a number soups and salads 
to choose from, other pasta dishes, steaks, 
rack of lamb and seafood. For reservations 
call 905-465-4480. The restaurant is com-
pletely wheelchair accessible.

TORONTO

Rather than head directly back to Mon-
treal, we stopped over in Toronto for 

a few nights. Canada’s largest city has so 
much to offer. For accommodations look 
no further than directly off Highway 401 
and the Radisson Toronto East (www.radis-
son.com/torontoca_east). We stayed at this 
property three years ago and enjoyed it. It 
is one exit away from the Don Valley Park-
way – a quick 20 minute route to the down-
town theatre district and Eaton Centre.

Nestled in a corporate hub, surrounded 
by malls and major attractions, the hotel 
is precisely located at the 401 and Victo-
ria Park.  All rooms have Sleep Number 
Beds,  where the firmness of the mattress 
can be adjusted for your best sleeping com-
fort. Complimentary high-speed internet is 
available in each room as well.   You can 
unwind in  the bar lounge,  take a splash 
in the indoor swimming pool or tone your-
self in the fitness center. Other convenient 
amenities  include a complimentary shuttle 

service to local businesses 
within the vicinity. There 
is a full service restaurant,  
Le Café, and  room service 
to take care of your taste 
buds.   

While I usually seek out a 
suite for my family when 
travelling, the Radisson 
Toronto East is excellent 
for seeking out the adjoin-
ing rooms option. We had 
two rooms, one with two 
double beds and another 
with a king. Upon request, 
we got a fridge and micro-
wave. With a large grocery 

store only two blocks away 
we were able to stock up on our own foods 
to make breakfast and lunch. The rooms 
have comfortable desks, perfect for work-
ing on a laptop,  chairs, ample cupboard 
and drawer space and two telephones. At 
the front desk, staff are very attentive to all 
of your needs.

There are handicapped parking spots in the 
lot and the entrance is fully wheelchair ac-
cessible, leading to three good sized eleva-
tors. Handicapped accessible rooms with 
roll in showers are available.

Mike Cohen is the editor of Inspirations. 
His  e-mail address is mcohen@inspira-
tionsnews.com.

The Radisson Toronto East.

A look at the Oakville Harbour.


